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A solid conservatory roof has eliminated 
the glare and allowed this room to become 
a room to relax in and enjoy.
Mr & Mrs Whyte, York - 
an Edwardian Roof 



    Why a New Conservatory Roof?

Mr and Mrs Whyte, originally from Edinburgh,  
settled in York where Mr Whyte worked for Rowntree’s 
and Mrs Whyte worked for a building company. 
However, for the last 18 years they have enjoyed their 
retirement; reading in the winter, watching films and 
enjoying their garden and the resident blackbirds!

“We originally had our conservatory installed with a 
polycarbonate roof in 2006, we have an L shaped bungalow 
and it fills in the missing square.” It’s a good size at about 
5m2 so the Whyte’s hoped to gain some valuable extra living 
space, however they found they didn’t use it at all from 
October to April, the once external doors had to remain shut 
as it was so cold. 

In the summer Mr Whyte found “there was so much 
glare we would end up coming into the house 
and drawing the curtains. We had a television in 
the conservatory to start with but we never got to 
watch it. As I suffer from migraines the glare was 
unbearable.

We had terrible trouble cleaning the external roof and 
gutters and we used to get a lot of condensation on 
the outside panes, and to be honest the internal roof 
also used to get grimy and difficult to wash. Overall 
we ended up finding our conservatory too hot - too 
cold, difficult to clean and too bright!”



The Decision to Choose Wetheralds

“When the conservatory started to leak and break down 
we originally turned to the company that installed the 
conservatory. We knew that it was no longer under any type 
of warranty/guarantee so were prepared that we would have 
to pay for any repair. Unfortunately, the company were not 
interested at all in helping us.

We had heard of solid conservatory roofs and had 
said we would never have one! We found the 
Wetheralds advert in a local magazine and arranged 
for a Wetheralds Surveyor to come and visit. Dave the 
Surveyor couldn’t have been more helpful and there 
certainly wasn’t any hard sell. We surprised Dave by 
signing up there and then as we were so convinced 
that we were going to benefi t from the replacement 
conservatory roof.”

Mr and Mrs Whyte had realised that they were no 
longer getting any enjoyment from their conservatory 
space, the glare was a big problem, and they were 
very keen to be able to gain the use of a new room. 
They didn’t have to wait long as work started just a 
few weeks later.

  Customising Our New Roof

“We sat with the surveyor and chose the tiles for our 
new roof, he was really helpful - we thought they were 
a very good match, and this was confi rmed when 
our neighbour made a point of letting us know how 
well they tied in. White guttering was also used to 
match with the rest of the house, so all-in-all we were 
essentially looking at retaining the openness of our 
conservatory with the roof of an extension.”

Mr and Mrs Whyte chose to have spotlights in the 
ceiling for a more contemporary look, these are 
included as part of a Wetheralds quotation. The roof 
is fi nished to a plastered state ready to be painted by 
the homeowner.

“The room has been transformed, we will now look to 
put in a TV which we couldn’t do before because of 
the glare and will defi nitely use it more often now.”
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    Our New Garden Room

Mrs Whyte was initially worried about painting the 
new roof as the decorator in the family, however when 
she saw the roof she thought “Oh this is marvellous!”

“We are so pleased with how well the roof blends in 
both internally and externally - in fact it looks less 
prominent than the old conservatory roof, it really 
looks like a new room.

We are really enjoying the new room; the installation 
took place in April and just 3 months later;

• It is so much more comfortable, we could even use
 it as an extra bedroom!

• We no longer have to sit in the house with the
 curtains shut because of glare

•  It is no longer a place to dump things that don’t  
  have a home

• It’s more of a real living area which we will use  
 throughout the year

   “Th e installation team were amazing, I would have
 happily kept them! It’s the fi rst time we have ever 
 had workmen arrive at the house, introduce   
 themselves and shake our hands!

The Build

They arrived promptly for an 8am start and the roof 
was watertight by the end of that fi rst day. The team 
worked so well together, working hard to get the 
work completed and were very clean and tidy, people 
usually complain about things that go wrong with a 
project - there was no worry of that for us as someone 
was always looking after the job.

The Local Authority Building Control (LABC) 
Inspector visited on two occasions. It gave us peace 
of mind as it’s easy for a builder to say they have done 
something when they haven’t (not that we suspected 
this would be the case with Wetheralds) we had been
caught out by this in the past and from my experience 
working for a builder. We had extra confi dence that 

the materials being used and the fi nal build would be 
fi t for purpose.

They also advised us to add Hedgehog Gutter Brush 
to stop the box gutters getting full, which they kindly 
fi tted for us.” 
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“I think it’s been a really good investment and I would 
thoroughly recommend other people doing it, and we would 
defi nitely recommend Wetheralds.”


