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An unloved space has now become 
a place to relax and enjoy with a new 
conservatory roof. 
Mr & Mrs Middleton, Cambridgeshire -  
a P-Shaped Conservatory



“We have always enjoyed using it in the summer although 
the glare meant that we often had to lower the blinds 
about a third of the way down - which would seem such a 
shame. We would like to sit in here as a different room to 
enjoy and a place to entertain friends and visitors. In the 
winter we hardly used it as it was so darn cold even though 
it had a central heating radiator and with the addition of 
an oil filled radiator.”

   Why a New Conservatory Roof?

Mr and Mrs Middleton from Ely in Cambridgeshire 
are now retired (Mr Middleton worked in the police 
force and as a business owner). They are very busy 
in their retirement holidaying and Mrs Middleton  
loves tending her garden.

Their conservatory, built in 1995, was made entirely 
of wood with a polycarbonate roof. It was a classic 
Victorian shape before being extended along the 
full width of the back of the house in 2001.

“I used to maintain the roof by cleaning it with a pressure 
washer and then paint it (which my wife wasn’t too keen on 
me doing in the last few years) and I would check on the  
state of the roof - some exposed wooden batons started  
to rot from the bottom up so we knew we needed to do 
something.

I contacted a number of carpenters who came to 
have a look but none of them were interested in doing 
anything. We were wondering what to do next when 
our daughter’s friend had a lightweight conservatory 
roof fitted by a local company. We contacted them 
and they came to give us a quote, which we thought 

was reasonable, but at no time did they mention 
anything about Building Compliance and Building 
Regulations - this didn’t seem right to me. I then 
noticed an advert for Wetheralds in the paper and 
gave them a call.

We arranged an appointment and Chris Cant one of 
their surveyors came to see us. Amongst other things 
he explained all about the Building Regulations and 
Wetheralds partnership with the Local Authority 
Building Control (LABC) and how we would receive 
a Building Regulations Certificate on completion 
(that we would need should we come to sell the 
house). He even went as far as to say don’t just take 
my word for it; give the LABC a call, so I did exactly 
that the very next day and they confirmed everything 
he had said.

Chris also took the time to explain exactly what 
went into building the replacement roof and how the 
quality of the build of a Wetheralds insulated roof 
would resolve the problems we had with our existing 
roof. He also gave me a schematic drawing of the 
construction of the new roof.

Why we Chose Wetheralds



I did contact one other company but they  
quoted me £12 to 13k over the phone so I just  
said thank you very much, good bye!

“So we chose Wetheralds to replace our 
polycarbonate roof with an insulated tiled
roof, even though the price was a few hundred 
pounds more than the quote from the supplier 
based locally we were confident that we would  
get a professional service from start to finish  
with better peace of mind - and we were right!”

 “We were confident that we would get a professional  
  service from start to finish with better peace of   
  mind and we were right!”

The Build

On the first day of the build the team took the old 
polycarbonate roof off and started building the 
insulated roof - unfortunately in the afternoon the rain 
clouds came and there was a torrential downpour, the 
poor guys were soaked to the skin. They worked really 
hard and swept all of the water out and dried the 
inside out. After that we were lucky with the weather 
and the team worked hard and always cleaned up at 
the end of each day. By Thursday they were finished 
apart from one section that a delivery company had 
made a mistake in not supplying. But Sophie in head 
office liaised with me and as promised as soon as the 
part arrived someone came and fitted it to finish off 
the build. 

The following Tuesday the Building Regulations 
Certificate arrived so that we knew the structure of our 
new room was protected by the LABC as well as the 
other guarantees Wetheralds offer for the materials 
used and from the Consumer
Protection Agency (CPA).
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    Customising Our New Roof

We chose all of the tiles and guttering to fit in with the 
existing wood on the conservatory which Wetheralds 
confirmed for us was still all in good condition  
and didn’t need replacing. And as Chris said, the 
installation team, made up of Josh; Graham and 

Adrian arrived on the Monday and built everything 
on site to fit, nothing was pre-fabricated which 
meant there were no problems with anything not 
fitting properly!



Our New Sun Room
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We have already used it so much more, whether just 
to sit and have a coffee and enjoy the papers or with 
friends when they come to visit.

“I would certainly recommend Wetheralds, I would say 
come and have a look at our new sun room because it is no 
longer a conservatory. Look at the work involved, look at the 
brochure and then choose Wetheralds because we cannot 
recommend them highly enough!”

“It is not a conservatory now it is a sun room; we are 
both ecstatic with it! In fact I might have my afternoon 
kip after lunch in there with the sun shining through  
the window!”

When we saw the finished roof outside my wife said “Oh 
I like that - doesn’t it look good, it ties in so well with the 
existing frame!”

When inside there is a small amount of light loss, but 
that’s more than compensated by everything else - 
it now looks like a beautiful room inside and has
been plastered so that there are no sharp corners. 
They were even able to plaster one of the internal 
walls to tie it in with the beautiful new finish we  
have inside.


